[This book was published in 1999]

The Otis Elevator Company estimates that its cars raise and lower the equivalent of the planet’s
whole population every nine days.

The fastest passenger elevators, mostly in Japan, travel at more than thirty feet per second. The
record holder in the late 1990’s was a special Mitsubishi elevator in a sightseeing tower in
Yokohama: more than forty feet per second, a good climb rate for an airplane.

Anger at elevators rises within seconds, experience show. A good waiting time is in the
neighborhood of fifteen seconds. Sometime around forty second, people start to get visibly
upset. [...] Door dwell (how long we’ll wait for door to close) tends to be set at two to four
seconds.

(Cigarettes and shots of whiskey) are additives for our engines. We take them to modify the
working of what we now quite consciously think of as the human machine.

It was only in the machine age that people became aware of speed as a quality that could be
measured, computed, and adjusted.

Reading on-line becomes another form of channel-flipping.

(In 1984) Only eighty thousand fax machines were sold nationwide. Just three years later, in
1987, virtually every American law firm had a fax machine, and within two more years, realtors
and takeout restaurants and hardware stores had jumped on the train. Businesses and

individual consumers bought two million fax machines in the United States in 1989.

Future anthropologists will find our pottery but not our E-mail.



